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Creating a MyCity Account 

To apply for permits online using eApply, you will first need to register a MyCity account with the 

City of St. Albert. 

You can do this by navigating to https://my.stalbert.ca/ 

 

Click Continue to be directed to the log in page 

 

 
 

Register for a new account by clicking Register for MyCity  
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Registering a MyCity Profile 

Fill in all mandatory fields marked with * and click Continue
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The following screen will display: 

 
 

An email will be sent to the accounted used to register for the MyCity profile. 

 

IMPORTANT: to complete registration, please click the link contained in this email and enter 

the verification code. 
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If you do not receive an activation email, please check your spam folder.  If you still did not receive it, 

contact the City of St. Albert at 780-459-1500 for assistance. 
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Homeowner Permit Application 

To apply for a HomeOwner permit Log into your MyCity account by visiting: 

https://my.stalbert.ca/ 

 

 
 

 

 
 

https://my.stalbert.ca/
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Once you have logged into MyCity click the button Add Homeowner Permit: 
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You will be taken to this page: 

 
  

 

Please note Gas Permits will NOT be issued upon payment.  A City Gas SCO will review the 

application before the permit will be issued.  

Plumbing, HVAC, and Electrical Wiring permits will be issued upon successful payment. 

 

 

 

 

 



 

  Last Revised: November 04, 2021 

   

Contact Information 

Make sure the contact information is correct, this section will auto populate with your MyCity 

information.   

 

You must declare that you are the homeowner before continuing the permit application. 

Click Continue once you have verified your contact information and that you are the homeowner. 
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Property Selection 

Next you will need to search for your home address.  If you are having trouble finding your address 

follow the hints on the Property Search page: 

 
 

Click on the address tile to continue. 
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Scope of Work: 

Click on the types of permits you wish to apply for.  You can apply for numerous permits at the same 

time. 

 

If you have any questions on the types of permits, click on the Question Mark beside each permit. 
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Electrical Permit 

 

Homeowners must own and occupy the property and be completing the work themselves to obtain 

a permit. 

Homeowners are allowed to do the following work in a Single Detached Dwelling: 

• All branch circuit wiring. 

• Connect the branch circuits to the branch circuit breakers. 

• Mount devices/covers and fixtures. 

 

Homeowners are NOT allowed to do the following: 

• Install the underground portion of the service cable. 

• Install the electrical meter enclosure and associated conduit. 

• Install the service entrance conductors between the meter enclosure and the service 

equipment (panel). 

• Mount the electrical panel. 

• Ground the service equipment. 

• Electrical service upgrades/panel change. 

• Bonding electrical service to water and gas piping. 

• Swimming pool electrical connections. 

• Therapeutic pool or tub electrical connections. 

• Temporary construction services. 

• Rental Occupancies. 

• Solar voltaic systems  

 

The Access Code and Description of work are required to continue 

 

An access code provides security for accessing permit information in MyCity, and acts as a PIN for 

your permit. It can be used to share your permit with other MyCity users and may be used to verify 

your identity when requesting aid via telephone. It may contain numbers and letters - must be 6 

characters in length. This access code can be the same for all your permits. 

 

The description of work is a summary detailing the nature and extent of the work that will be 

completed as part of the permit. 

This permit type will be issued upon receipt of payment.  
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Gas Permit 

 

Homeowners can only obtain gas permits for renovations and re-tests of an existing gas system. 

Homeowners must own and occupy the property and be completing the work themselves to obtain 

a permit. 

 

The Access Code and Description of work are required to continue. 

 

An access code provides security for accessing permit information in MyCity, and acts as a PIN for 

your permit. It can be used to share your permit with other MyCity users and may be used to verify 

your identity when requesting aid via telephone. It may contain numbers and letters - must be 6 

characters in length. This access code can be the same for all your permits. 

 

The description of work is a summary detailing the nature and extent of the work that will be 

completed as part of the permit. 

 

This permit type will not be issued upon receipt of payment.  
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HVAC Permit 

 

Homeowners can only obtain HVAC permits  for renovations or additions to the existing system. 

Homeowners must own and occupy the property and be completing the work themselves to obtain 

a permit. 

 

The Access Code and Description of work are required to continue 

 

An access code provides security for accessing permit information in MyCity, and acts as a PIN for 

your permit. It can be used to share your permit with other MyCity users and may be used to verify 

your identity when requesting aid via telephone. It may contain numbers and letters - must be 6 

characters in length. This access code can be the same for all your permits. 

 

The description of work is a summary detailing the nature and extent of the work that will be 

completed as part of the permit. 

This permit type will be issued upon receipt of payment.  
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Plumbing Permit 

 

Homeowners can only obtain plumbing permits for renovations or additions to the existing system.  

Homeowners must own and occupy the property and be completing the work themselves to obtain 

a permit. 

 

The Access Code and Description of work are required to continue 

 

An access code provides security for accessing permit information in MyCity, and acts as a PIN for 

your permit. It can be used to share your permit with other MyCity users and may be used to verify 

your identity when requesting aid via telephone. It may contain numbers and letters - must be 6 

characters in length. This access code can be the same for all your permits. 

 

The description of work is a summary detailing the nature and extent of the work that will be 

completed as part of the permit. 

This permit type will be issued upon receipt of payment.  
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Plumbing Fixtures 

Enter the number of fixtures you will be installed.  A minimum of one fixture is needed.  Whole 

number must be entered. 
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Confirmation Page & Acknowledgements 

Please review all the details presented on the Confirmation Page before making a payment. You can 

update information within a section by clicking on the red “Edit…” buttons. If a different permit type 

is selected (e.g. switching from New to Alteration) you will be required to re-enter all the application 

details. 
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Acknowledgement 

You are required to check each Acknowledgement before continuing.  

 

 

Payment Summary 

The payment summary displays the breakdown of all permits and charges included within your 

permit application.  The Safety Code Fee is a mandatory fee levied by the Safety Code Council of 

Alberta.  It is a 4% of each individual permit fee, a minimum of $4.50 and a maximum of $560 per 

permit. 

 

You will be redirected to a third party payment server  
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Receipt Page 

Successful payment will be displayed as well as the Permits issued and accepted. 
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Inspection 

It is the Homeowners responsibility to contact Building Inspection Services to request 

inspections prior to covering the work.   

• Phone: 780-418-6601 

• 24 Hr Inspection Request Line: 780-459-1652  
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MyCity 

MyCity will return you to your myCity account: 

Here you can see all the permits you jut applied for are now attached to your myCity account: 
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Click into the desired permit to view the permit information. 

 
 

 

You will find a copy of your permit under the Supporting Documents Section within your  

 


